
Top tip: Before agreeing a swap, it’s always a good idea to discuss your 
cleaning expectations, as someone else’s version of clean may not be 
yours. It’s also useful to confirm whether you are expecting to receive a 
cleaning fee or vice versa, as this will need to be factored into the total 
cost of the home swap. 

So your home swap is agreed and your guests are due to arrive soon. Hurray! 
Now all that’s left to do is to prepare your home so that your home swappers 
enjoy a really great stay.  

Every home swapper prepares in different ways. Some people opt to pay the 
professionals to make their home tip-top, while others create their own 
checklist of tasks to complete before their guests arrive. Whether you do it 
yourself or you’ve roped someone in to help you, here’s our round-up of things 
to do before the big day. 

Remember, this list is meant to be helpful rather than intimidating. Whether you 
complete all of these tasks or just a few, it’s important to remember that your 
home is not a hotel, and that’s why your guests will love it!   

Furthermore, some of these pointers won’t apply to everyone and will depend 
on your home and whether you’re doing a Classic or Points Swap. So pick and 
choose what you find useful, and make use of the blank spaces at the end of the 
guide to create your own to-do list! 

The ultimate checklist to prepare your 
home for a home swap 



Your essential checklist

Addresses and contact details
Exchange both your details and theirs so there’s no confusion over 
addresses. you could even set up a Whatsapp group for your swap. 

Key pick up details
Confirm how you’ll be exchanging keys, plus the details of any home 
security systems.

Confirm any extra costs
Some members may charge for extras such as cleaning fees. Ensure this 
is clear and that both parties are in agreement before swapping.

Other considerations
Will guests have to look after any pets? Or will they need to tend to the 
garden or water your houseplants? Outline any expectations during 
their stay, and don’t forget to mention specific details such as what day 
the household waste and recycling is collected.

Create a welcome pack
From local recommendations and phone numbers for takeaways and 
taxis, through to Netflix and WiFi login details, make sure you’ve shared 
the type of info that will make your guests feel at home.

Give your home a clean
Make sure the bathroom and kitchen are hygienic, change the beds and 
get out fresh towels, hoover or sweep the floors and wipe over any 
surfaces. Now wash all of the towels and linen that you’ve just stripped 
off the beds, so that your guests have a spare set of everything. Want a 
little more detail? Excellent! Because if you want to go the extra mile, 
then let’s get into the nitty gritty in the following sections.

These are the most important things to do before you set off for your swap: 



Inside the home

Smoke and CO2 detectors
Check batteries are replaced and have full charge

Heating and water system
Everyone knows how complicated these can be, and there’s nothing 
worse than being stuck in a chilly house with no hot water or heating. 
Leave clear instructions on how to set and change temperatures and 
set timers that fit your guests’ schedule.

Fuse box
Again, no one likes the idea of being left without power! Make a note of 
where your fuse/ breaker box is located and make sure the surrounding 
area is clear in case your guests need to access it.

Stains and marks
This is a home swap and not a hotel, so by no means is anyone 
expecting you to repaint the house, though feel free to touch up any 
scuffs around the house if you have the time. If there are any stains or 
marks that you can’t shift, make sure you've let your guest know about 
them, so that they don’t worry about whether they’ve accidentally 
caused them.

Fireplace and chimneys
If you have active fireplaces, be sure to clear these (they should be 
checked annually) and make it clear in your welcome pack or when 
chatting to your guests about whether they are able to use these during 
their stay. 

Top tip:  If you’re taking part in a long home swap (over two weeks) 
discuss how bills will be handled and who will be paying them for the 
swap duration. 



Living room

Remote controls
make sure these have full batteries, and consider labelling them 
according to device to avoid confusion.

Television and game stations
Be sure to leave instructions nearby and also give passwords to your 
Netflix. Also, make sure your guests know where to find games, DVDs 
etc during their stay.

WiFi
Make sure you provide your internet password and leave it in a few key 
areas around your home, as well as in your welcome pack.

Hide away valuables
If there is anything that you would rather your guests did not have 
access to, now is the time to store them in a safe place. It may also be 
worth moving sharp or fragile objects if kids are coming to stay. 

Re-arrange and tidy
A general clean and tidy-up will be enough to keep your guests happy

Add home comforts
Think about what your guests will be getting up to during their stay. 
Dust off the board games and grab some cosy blankets to make their 
evenings that much more special. 



Bedroom(s)

Bathroom(s)

Mattresses
Freshen them up by giving them a flip and a quick hoover.

Sheets
Clean sheets on the bed is an obvious essential, but be sure to also 
provide spares and additional linen. You could even buy new sheets 
that will be exclusively for home swappers.

Pillows
Many people have allergies to feather pillows, so make sure you ask 
whether they’ll need synthetic or anti-allergy pillows.

Closet space and drawers
it’s really important to clear some space for your guests for their stay. 
The amount of space you clear depends on the length of the swap and 
also the requirements of each home swapper, however two drawers 
per room is a good marker to go by. If you’re struggling to create some 
hanging space, a good, affordable option is to buy a clothes rail for your 
guests.

Clear drains
No plumber required here – simply make sure the plug hole is not 
clogged and any hair has been removed.

Countertops and cabinet space
This is a great chance to clear away any clutter, and be sure to stock up 
on the basics like toilet paper, toothpaste and bodywash. It may also 
be a nice touch to provide some spare toothbrushes and a nice soap 
set.

Towels and linen
Make sure your shower curtains are freshly washed (no one likes a 
mildew smell) and that there are the correct number of towels for each 
guest. As with the sheets, it may be worth buying a separate set of 
‘guest’ towels, so they are free of wear and all match. 



Kitchen

Water supply
Depending on where you live, your tap water may not be drinkable. 
Make this clear in your welcome pack and if your water isn’t safe, be 
sure to provide some bottled water to welcome your guests. If you are 
able to drink your tap water, do let your guests know! Not only will they 
save on buying water, it also means less plastic and waste.

Cupboards and countertops
Your guests arranged a home swap over a rental for a reason – they will 
most likely be wanting to cook and use the kitchen regularly. So clear 
some room for their groceries and a place where they can prepare their 
meals, and be sure to leave your cupboards tidy and hazard free.

Coffee makers and electric kettles
Even if you don’t drink coffee or tea, it’s always a nice idea to have an 
electric kettle available as they’re fairly inexpensive. Check whether 
your kettle needs descaling, and if you have a coffeemaker, be sure to 
top up on your capsules or fresh coffee.

Other appliances
If you have an oven and a microwave (or any other appliances that they 
may find useful) be sure to leave instructions, and put away any you 
don’t want your guests having access to. 

Refrigerator
Depending on how long the swap is for and the expectations of your 
guests (which should be discussed before the swap) be sure to clear 
some space in both your fridge and freezer.

Groceries
It’s always a nice touch to leave some fresh items for your guest (as well 
as a note letting them know to help themselves!) Essentials are coffee, 
tea, milk, water, bread and butter. Additional items could be a nice 
bottle of wine or some local treats to enjoy upon their arrival. Be sure 
to check if there are any specific dietary requirements before they 
arrive. 



Kitchen continued

Safety and security

Cleaning supplies

Dustpan and brush

Paper towels

Dish towels

Vacuum cleaner

Washing up liquid and/or dishwasher tablets 

Sponge and scourer

Hand soaps

Fire extinguishers
If you don’t have a fire extinguisher, it might be a good idea to buy one 
for your guests’ arrival to make them (and you!) feel safer during their 
stay. Also, note where the fire exits are if you are in an apartment block.

First aid kit
Chances are your guests won’t know where to look for items like 
bandages, and you don’t want them rummaging through your stuff in the 
unfortunate event of a minor accident. Pre-made first aid kits are 
available for purchase, but you can build your own to save on money. 
Essentials include: bandages, plasters/ band aids, wound cleansing 
wipes, scissors, tweezers, safety pins, pain relief. 

Water and gas main lines
Inspect your gas line for any leaks and ensure all connections are tight. 
If your home will be empty for some time before your guests arrive, 
turn off the water and gas entering your house, and leave detailed 
instructions (preferably with photographs) on how to turn them back on 
again. Better yet, ask a neighbour to help if possible.

Flashlights/torches
Make sure they have full batteries and are in an easy-to-find location.



Other

You know your home better than anyone, so if you’ve got a few key things 
that you think should be done before your guest arrives, then make use of 
these blank spaces to scribble down your own to-do list:   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


