Your ultimate
messaging guide

Guide to messaging
We’re on a mission to help everyone travel more through home swapping.
It’s the most cost-effective way to explore the world – and our members are
the friendliest community you could imagine! In fact, it’s their willingness to
connect with and open their homes to each other that makes them such a lovely
collection of people. So it’s really important that when they’re reaching out to
each other to request and arrange swaps, they’re sending messages that are
reflective of their personalities.
We know writing isn’t everyone’s natural strength, so in this guide you’ll find
everything you need to know about sending great messages to other members
through Love Home Swap – which in turn, will hopefully help you secure even
more breaks!
In this guide we’ll go through:
• How messaging works
• How to find your messages
• What information to include in your messages
• The do’s and don’ts of messaging
• How to send a message
• A checklist of things to cover when organising a home swap

An intro to messaging
How messaging works
Members are able to arrange swaps through our secure site via our messaging
service. In order to start a conversation with another member, simply find a
home you love the look of, select the rough dates you’re after, and click the
‘Request now’ button on their profile.

How to find your messages
You can locate your messages by heading to the message icon (which looks like
a speech bubble) on the top right of the page. If you have a little green dot on
your messaging icon, this means you have an unread message in your inbox.

Here you can see all your messages. These are automatically ordered by ‘Unread’
and ‘Read’, however you can also filter by ‘Most Recent’ and ‘Oldest’ and change
views to see your Sent Requests, Received Requests, Booked Trips and
Deleted messages.

You can also organise your
messages by using our nifty
‘Folders’ tool. This will enable you
to arrange your messages however
you like – whether that’s by the
type of trip (e.g. your annual ski
holiday) or a particular event (e.g.
September in Barcelona). Simply
name your folders what you want,
and you’ll never struggle to find an
important message again!

Questions to ask yourself before sending an initial swap request
Before sending a message, it’s worth making a mental note of any key factors that are
important to your request, so that you can compose a message that’s really clear and
concise. So before you start typing that all-important swap request, ask yourself the
following questions and include any relevant info in your introductory message.

•

What kind of home swap am I looking
for? Do I ideally want a Classic Swap or
a Points Swap?

•

If it’s a Classic Swap, can I host the
member at my home at the same time,
or will it be an indirect swap where they
come later in the year?

•

Can I be flexible on the dates that I’m
hoping to travel?

•

How many people will I be travelling
with? And what are their ages?

•

Are there any specific needs (such as
step-free access, or access to a baby
crib) that need to be met?

•

Do I need a certain amount of
bedrooms?

•

If the property I’m requesting is on the
same land as the host’s main home, or is
even part of the host’s home, will they
also be staying in the property at the
same time, or will they be away?

•

Will I need parking? And if so, is there
parking available?

•

Are there any additional costs to the
home swap? Will there be a cleaning or
linen fee attached to the swap?

Top tips to writing great messages

Make it personal
If you want to send a really engaging swap request message, then make it
personal. Show some thought and consideration, whether you’re sending just
one request for this particular trip, or sending out several requests to members
who live in the same city or region.

Use their name
It’s a simple but effective way of being friendly and making a good first
impression.

Compliment their home
Everyone loves to receive a compliment about their home. Tell them why you’d
like to stay in their place and what you love about it. Is it the location, or maybe
their décor and style? Whatever the reason is, let them know.

Sell your home
If you’re sending a Classic Swap request, let them know all about your place and
what it has to offer them. Set yourself apart and tell them what makes your home
a great place to stay.

Reference their profile
If there’s anything in their profile they ask for that you can offer — whether it’s
a spacious family home, something that relates to their hobbies or even just
your location — let them know about it. It’s shows that you’ve taken the time to
consider what will make them happy.

Sell yourself
This is the beginning of a trust-establishing exercise, so start off by being open.
Let them know a little about who you are and maybe why you’re swapping, or
your reasons for wanting to travel to where they are.

Radiate responsibility
Remember, this person will be leaving their home in your hands, so they want to
hear that you’re responsible. Mentioning details like your occupation and any
children or pets you have can help here. Noting any previous swap experience (if
you have it) is also a great addition.

Do’s and don’ts when sending messages
Do mention their name. It’s important to be personal when sending messages
Do reach out first. Don’t rely on other members messaging you first, put yourself out
there and send some messages!
Do explain why you’re travelling. It helps the other member picture you in their
space and feel at ease.
Do agree the swap on the platform. This will enable our Customer Care team to
help with any queries you have.

Don’t leave people in limbo. It’s important to reply to every message you receive,
even if you can’t host them in your home. A short polite message to say “I’m so sorry I
can’t accommodate you” is all it takes.
Don’t share personal details before confirming your swap on the platform. This
keeps our community safe by only sharing the essential details via our secure
platform.
Don’t be vague. It’s important to include all the essentials in your messages so that
other members can understand the type of trip you’re after.

Tips from our members
Marie has been successfully home swapping with Love Home Swap since XXXX,
so her advice on messaging our members is invaluable!

“It’s polite to give members all of the details, so
they can let you know if they can accommodate
everyone and what they are comfortable with.
This is particularly relevant if you’re hoping to
bring your pet on holiday. We love travelling
with our furry friend, as she’s part of the family.
Don’t bother contacting people who have
stated no pets, but it’s always worth messaging
those who haven’t specified, and those that say
they are pet-friendly. Trying to find properties
with a dog may seem like a challenge, but there
are lots of dog-friendly properties.”

Examples of great messages
Once you’ve considered the questions mentioned earlier, as well as our top tips
and do’s and don’ts, it’s time to put your swap request into writing! We know
that writing a message from scratch can be daunting (particularly if this is the
first time you’ve written one), so we’ve come up with a few examples to get you
started.

If you’re swapping for the first time
This is for anyone that is new to home swapping or Love Home Swap. It’s really
important to instil trust, as you’ll likely not have any reviews on your profile yet,
so this is what we’d write:
Hi Sam,
Hope you’re well! My name’s Tom and my partner David and I are looking to book
a little city culture break and we came across you and your partner Sarah’s home in
Barcelona and we love the look of your place! We’ve visited Barcelona before and
Gràcia is one of our favorite neighbourhoods.
We’re actually new to Love Home Swap this year, however we have experience hosting
on Airbnb so are used to hosting guests in our flat. We live in Putney in Southwest
London in a two bed overlooking the Thames.
We’re flexible on dates but we’re looking ideally to go away for 3-4 days over a
weekend in either June or July.
Our home will be available during this time too so if you’re after a trip to London you’re
more than welcome here for a Classic Swap. Alternatively, we have plenty of Points to
spend if you’re looking for a Points Swap instead.
Let us know if this is a swap you’d be interested in!
Thanks,
Tom

Send message

If you’re after a last-minute swap
This is for any home swappers who are looking to arrange a swap in a short space
of time. Home swapping does tend to take a bit longer to arrange, however if you
send the right message you can nab yourself a last-minute swap!

Hi Anders,
Nice to meet you! Understand this is a tad last-minute but I’m looking for a place to
stay in Stockholm for the weekend of the 27th to the 29th September, as I’m going to
a friend’s wedding in Vasastan and unfortunately my other accommodation has fallen
through.
I can see in your calendar that your home is marked as ‘available’ during this time, and
I’m wondering if you’d be able to host my partner and I?
We’re based in London but also have a chalet in Tignes if you’d be interested in
swapping later in the year for a ski trip. However I understand it’s last-minute, so equally
if you’re after Points instead we’re also happy to do a Points Swap.
A little about us – I work in Marketing and my partner Steve works in IT. We’re pet-free
and non-smokers and would be happy to pay a cleaning fee if needed.
Look forward to hearing from you, and any Qs just let us know.
Thanks,
Suzie

Send message

If you have requirements when swapping
The beauty of home swapping is that you often get all the comfort of home
whilst you’re away, but you may also require some key items to make your swap
go smoothly. Don’t be afraid to mention these requirements early on. Here’s an
example for what you could write:
Hi Sally,
Lovely to meet you! I’m Leslie.
My husband Jeff and I as well as our three daughters have been swapping our home in
Vermont for six years now, and we absolutely love it.
We’re planning a big US trip down the West Coast next summer and spotted your
stunning home in San Diego! Our daughters love the water, so when we saw your place
had a pool it was love at first sight!
We live in our main home in Albany, New York however our vacation home in the
Adirondacks is also available to swap. It backs out onto a stunning lake and there’s a
heap of amazing hikes and cycle routes nearby.
Our daughters are 2, 4 and 7, so we still need child-friendly rooms. I noticed that you
also have young children and wondered if you would be alright to offer up your crib,
changing table and high chairs for our youngest? We’re flying so it would be really
helpful to borrow what we can to save on packing space.
We are firming up our route currently so we’re flexible on dates, however we’re looking
to travel during school break June-September. Let us know if you fancy a trip to the
Lakes (or if you’re after NYC, it’s only 2 hours by train from Albany!)
All the best,
Leslie

Send message

If it’s a no this time
We know that there will be times when you can’t accept a swap request.
Whether you have other plans, can’t host at that time, or you’re not looking to
travel to their destination, we always encourage our members to reply to every
message. Here’s how to let them down nicely…

Hi Adam,
Thanks so much for your message, sounds like your place would be lovely to stay
in! Unfortunately, we’re not looking to swap at this point in time as we have other
commitments, however we wish you all the luck in finding your swap in Colorado!
All the best,
Claire

Send message

Final checklist
Congrats, you’re officially ready to get messaging! But before you hit ‘send’,
double-check you’ve covered these key essentials:
• Have you mentioned them by name?
• Have you shared the dates you’re looking to swap, and whether you
can be flexible?
• Have you said who you’re travelling with, and whether you need
anything specific for your trip?
• Are you open to Points Swaps or paying any extra costs like
cleaning fees?

We hope you’ve found this guide helpful. If you’d like to
learn even more about home swapping, then head to our
Help Centre or have a look around our blog!

