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The Points Guide
If there’s one thing we’re asked about time and time again, it’s Points. They might
seem complex at first, but trust us when we say they’re easy to understand, and
even easier to use. And better still, Points will open the doors to loads of home
swap properties, and make your travel options even more flexible. In short,
they’re brilliant.
This helpful resource will tell you everything you need to know about enhancing
your home swapping opportunities through Points, and it covers important stuff
such as:
• The two different ways to swap.
• What are Points?
• Why does Love Home Swap use Points?
• How to earn Points.
• How to set your home’s Points value.
• How to borrow Points.
• The cost of borrowing Points.
• How to spend your Points.
• What are Booking Options?
• The cost of Booking Options.
• An example of using Points - from start to finish!
• A few extra FAQs on Points…
• A Points swapper testimonial
Whatever you want to know about Points – it’s here! So take
the time to read through this guide, and save a copy of the
PDF to your laptop or mobile device so that you can refer
back to it whenever you need to.

The two different ways to swap
This guide is about Points Swaps, but first, here’s a quick recap on the two
different ways you can exchange your home through Love Home Swap.

Classic Swap

Points Swap

This is when members swap homes,

Points are our swap currency. Unlike

either at the same time or at different

a Classic Swap, Points allow you to

time of the year.

travel without having to match your
plans with another member. Instead,

What we consider ‘traditional home

members can earn Points for hosting,

swapping’, Classic Swaps remain to be

and spend the Points they’ve earned

incredibly popular. Around half of the

later when they next home swap.

10,000 swaps made on our platform
from in 2019 were Classic Swaps.

Enjoying a Points Swap comes with
a transaction fee starting from £49,

‘Home swap purists’ tend to stick

calculated according to how many

to Classic Swaps as they feel direct

nights you stay.

swaps are the essence of what
enjoying another person’s home is

Points offers members the ultimate

all about. Nearly half of all Classic

flexibility. For members who have

Swappers stay for one or two weeks,

a second (or third) home, they can

and families love the ease that this

enjoy earning Points to spend on later

type of holiday presents as they

trips without the need to align plans.

can borrow toys and enjoy child-

They’re also great for guests as they

friendly facilities such as highchairs

allow for more last-minute swaps, as

- alleviating the need to haul half of
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What are Points?
Let’s keep this simple. Points are our virtual swap currency. They allow greater
flexibility in how you swap your home, and they can be earned, borrowed and
spent, just as you would with money. We’ll cover all of this in the following
sections.

Why does Love Home Swap use Points?
•

At Love Home Swap, we’re determined
to help you enjoy as many home

Classic Swap

swaps as possible. We know that it
can sometimes be a challenge to find
a swap partner who wants to directly
trade locations with you at the same
time, so Points are used as a really
easy way of facilitating even more
exchanges.
•

Unlike Classic Swaps in which you
directly exchange homes with another
member (either at the same time or on
different dates), Points Swaps offer you
more flexibility.

•

Points allow you to travel where you
want, when you want, so there’s no
need to match your plans with other
members.

•

All of this means that you can secure
even more vacations!

Points Swap

How to earn Points
When you first join Love Home Swap, you will receive some ‘Welcome Points’ to
get you started, depending on which tier of membership you have chosen:

Lite members
receive

Standard members
receive

Platinum members
receive

200 Points

500 Points

1,000 Points

Don’t forget that Points are not included with the renewal of your membership –
but you can easily earn lots of them!

You can then earn additional Points by allowing other members to stay in your
home. You will be in total control of deciding how many Points you want to
charge for each night – you’ll find more on how to set your home’s Points value
later in this document.
Once you have agreed to host a member in your property, the agreed number
of Points will be deducted from their balance, and they will be added to your
account. With the Points that you have accrued, you can then ‘spend’ these to
travel where you want, at a time that suits you.

Really excitingly, there’s no need to match dates and locations with other
members when organising a Points Swap. If there’s going to be a time when your
home is going to be empty (for example, if it’s your second home, or if you’re
going to be away for work or on a vacation), then you can earn Points by offering
to host guests in your home while you’re away.

It’s worth remembering that:
• If you are hosting guests in your home for a Points Swap, you don’t need
to pay any additional costs. You can simply enjoy earning lots of fantastic
Points!
• If you are staying in a member’s home for a Points Swap, you will need to
pay a small fee, which we refer to as a ‘Booking Option’. Keep reading to
find out more about our Booking Options, which are detailed later in this
document.

How to set your home’s Points value
Your Points value is completely up to you, and you can edit it whenever you
want (you can even change your Points value for any specific requests that
you have received). The key thing to remember is that you have the final decision
on what your property’s Points value should be, as you know your home better
than anyone!

We’ll automatically set your home value to 100 Points per night, but you can
easily amend this to anything from 40 through to 450 Points per night, depending
on what you think is fair.
To help you decide how many Points to ask for, click
the ‘Points’ icon at the top of your screen. In case
you’re not sure, this is the icon you’re looking for:

We’ll make a suggestion on what your
home value could be (based on similar
properties in your town or region) but
you remain 100% in control of what you
want to ‘charge’. Often members will use
this as a starting point, then increase or
decrease their Points value depending
on factors such as seasonality, or how
many requests they receive.
To change your home’s Points value,
simply select ‘Get flexing now’, where
you can choose the nightly rate for a stay
in your home.
If you’d like a little more guidance on
what to set your home’s Points value
at, we’d suggest looking at the website
to see what other people in your area
are asking for. Still need a helping hand?
Then give our friendly Customer Care
team a call!

Top tip: If you want to receive more swap requests, you could consider
lowering your Points value. Likewise, if you’re getting lots of swap requests
and you’d like to earn a few additional Points, then feel free to increase
what you’re asking for!

How to borrow Points
We know that you may sometimes be a
little short on Points which means you
can’t book a trip as quickly as you’d like
to. Don’t stress, that’s where our ‘Borrow
Points’ feature comes in!
You can borrow anything from 100 up
to 10,000 Points instantly at one time,
but you can only do this 5 times during
the lifetime of your membership. Why
just the 5 times? Well, that’s because
we want to encourage our members to
stay true to the ethos of home swapping,
and to not over-stretch themselves with
Points that they may struggle to repay.
You can repay these Points at any time
within two years, by hosting another
member in your home through Points. If
you’re struggling to get members to stay
in your home so that you can repay your
Points, simply let our Customer Care
team know, and they’ll help you find
someone.

If you leave us before you’ve repaid your Points (which we really hope you
won’t!) you’ll need to pay an exit fee of $350, regardless of how many Points
you’ve borrowed. This exit fee is in place to discourage our members from overborrowing Points, and to encourage our lovely members to host each other
whenever they can.

Ready to borrow Points?
If you would like to Borrow some Points now, then simply go to www.
lovehomeswap.com/advance-options and click on ‘Borrow Points’. Here you
can use our nifty sliding scale to see how much Points will cost you. To give you
an idea, check the table on the next page.

Cost of Borrowing Points
Cost of Borrowing
Points in Pounds (£)

Cost of Borrowing
Points in Euros (€)

Amount

Cost

Amount

Cost

1000

107

1000

176

3000

344

3000

562

5000

584

5000

963

7000

839

7000

1,384

10,000

1,249

10,000

1,495

Cost of Borrowing
Points in US dollars ($)

Cost of Borrowing Points in
Australian dollars ($AUS)

Amount

Cost

Amount

Cost

1000

136

1000

176

3000

437

3000

562

5000

742

5000

963

7000

1,066

7000

1,384

10,000

1,586

10,000

2,060

How to spend your Points
1. Look for a Points Swap
You can use your Points to arrange a trip with any of our members who have
opted into the Points system. To find these members, simply use our clever
filters on our homes search page, by selecting ‘Points Swap’ from the ‘Swap
types’ drop-down box.

2. Request a Points Swap
Once you’ve found a home you’d like to stay in, you can send that member a
request for a Points Swap, just as you would with a Classic Swap. Simply enter
your dates and click ‘Request now’ on that member’s home profile.

3. Agree the Points Swap
If you arrange to stay in another member’s home using Points, there will be a
small fee to cover the booking cost (which helps us run Love Home Swap). We
call this a ‘Booking Option’. The person who is sharing their home doesn’t need
to pay this Booking Option – it’s just payable by the member who will be staying
as a guest in that home. You can find out more about Booking Options a little
later in the document (don’t worry, they’re very reasonable!)
This fee is dependent on the number of nights that you stay at the other
member’s home. Your Points will then be deducted from your balance and
transferred over to the member who is going to host you in their home.

Top tip: To further increase your chances of finding another member who
is happy to accept Points, you could consider narrowing your search down
to members who are swapping their vacation homes (rather than their main
homes), as we often find that these members have the most flexibility in
when they can swap. Simply go to the search filters, then click on ‘Home
type’, and select ‘Vacation home’ from the options.

What are Booking Options?
Booking Options are payable when you are staying in someone else’s home as a guest on a
Points Swap (though they are not payable by the host). The tier you choose will determine
which of our helpful features you receive. We offer three tiers of Booking
Options. They do not apply to Classic Swaps, but for a Points
Swap, you must pick one of them. They are:

Basic

This is a service fee that helps us run Love Home Swap.
This starts from £49/ €59 /$69 and will vary according
to the length of your trip. Costs can be found in the table
below.

Saver

This package includes Swap Protection, Priority
Travel Support and a bonus of 50 Points for future home
swaps. This starts from £89 /€109 /$129 and will vary
according to the length of your trip.  Costs can be found in
the table below.

Plus

This includes Swap Protection, Priority Travel Support,
Free Cancellation and an additional 200 Points for future
home swaps. This starts from £109 /€129 /$149 and will
vary according to the length of your trip.  Costs can be
found in the table below.

• Swap Protection is applicable if a host has cancelled your Points Swap in
their property. If this happens, our swapping experts will find alternative
homes through the site on your behalf. We’ll give you double your Points back
if there are no available alternatives.
• Priority Travel Support is our commitment to make your next trip request the
primary concern of our specialist Travel Team.
• Free Cancellation means that you can cancel your trip at any time before
check-in without losing any of your Points.
Don’t forget! Booking Options are only payable by the guest who will be staying in the home.
The member who is sharing their home won’t pay a penny – they’ll just get to accrue lots of
lovely Points that they can spend at another time!

The cost of Booking Options
Cost of Booking Options in British pounds (£)
Nights

Basic

Saver

Plus

1

49

89

109

2-3

59

99

119

4-5

69

109

129

6-7

79

119

139

8-9

89

129

149

10-11

99

139

159

12+

109

149

169

Cost of Booking Options in euros (€)
Nights

Basic

Saver

Plus

1

59

109

129

2-3

69

119

139

4-5

79

129

149

6-7

89

139

159

8-9

99

149

169

10-11

109

159

179

12+

119

169

179

The cost of Booking Options
Cost of Booking Options in US dollars ($)
Nights

Basic

Saver

Plus

1

69

89

149

2-3

79

99

159

4-5

89

109

169

6-7

99

119

179

8-9

109

129

189

10-11

119

139

199

12+

129

149

209

Cost of Booking Options in Australian dollars ($AUS)
Nights

Basic

Saver

Plus

1

89

169

199

2-3

109

189

219

4-5

129

209

239

6-7

149

229

259

8-9

169

249

279

10-11

189

269

299

12+

209

289

319

An example of using Points from start to finish!
Let’s put the above learning into an imaginary scenario, so that you can see how
this will all come together...

1

You’ve spotted a home that you like the look of.
Hurray! So you message the homeowner through Love
Home Swap to enquire whether you can stay there.

2

The other member either can’t or doesn’t
want to stay in your home for a Classic Swap
(or you don’t want them to stay at yours), but
their home is free, and they’re happy for you

Sorry, I can’t do a
Classic swap. I have a
trip planned so I can
take a Points booking.

to stay there using Points.

3

Now imagine that their home is listed at 200
Points per night, and you wish to stay for 5
nights. You’re going to need 1,000 Points.

200

Points per night

Booking options

Basic

4

Saver

It’s time to break down how much this is going
to cost you – and the good news is that it’s an
incredibly cost-effective way to travel! If you

Plus

already have the Points you need to travel, you
just need to pay for your preferred Booking
Option. If you choose the ‘Basic’ package, the
booking fee for 5 nights is just $89 (€79 or £69).

If you haven’t already got the Points, you can borrow

5

them for a small additional cost. 1,000 Points will cost
you $136 (£107 or €129), so when you add this to your
‘Basic’ package ($89/ £69/ €79) you can book that
property for 5 nights for just $225 (£176 or €208)…
which is so much cheaper than staying in a hotel or
vacation rental!

6

Once you’ve selected your Booking Option,
you can then return to your conversation with
the member who will be hosting you – and get
on with the exciting business of planning the
specifics of your swap!

Don’t forget: if you borrow Points, you’ll need to pay these back within two years by hosting
others in your home. If you’re struggling to find guests to stay in your property, our Customer
Care team will be happy to help.

A few extra FAQs on Points…
Are Points Swaps allowed in my membership tier?
Absolutely! All annual members of Love Home Swap can use the Points system.

Why do some long-standing members say they don’t have to pay for a Points
Swap, but I do?
In 2018 we launched a new subscription model for the website. We changed the structure
of our previous membership plans by greatly reducing the annual membership cost for new
members, with Points becoming a pay-as-you-go benefit. We introduced this change as
we wanted to increase the total number of members and homes on our platform – thereby
providing even more home swapping options for our community.
As a result, any longer-standing members who have been with us prior to 2018 do not incur a
Points Service Fee, but they do pay a larger annual membership fee. If you are one of these
members and you would like to change your membership to the new model, then get in
touch with our friendly Customer Care team when you are next due to renew your plan, and
we will be happy to switch you over.

Will my Points ‘expire’ if I don’t use them by a certain date?
No! As long as you’re a member of Love Home Swap, you can hang onto your Points and
spend them whenever you like.

Are there any other costs associated with a Points Swap?
No. Once you have paid for your preferred Booking Option (and if applicable, the service fee
for Borrowing Points) there are no additional costs. Some members choose to pay for the
home to be cleaned on their departure, but that is something that the host and guest agree
between themselves.

Points swapper testimonials

Sarah
Sarah is an avid Points Swapper, and has used this clever way of travelling to
explore Europe for three weeks in the past. Saving a huge amount of money on
her adventures, she has even used her Points to pay for additional activities.
“It’s just so much cheaper, I’ve saved thousands. I like the flexibility of Points
because I can store them up and use them whenever I want. I’ve even used
Points for a white-water rafting retreat where we were able to stay in a beautiful
safari tent. The Points covered the accommodation, food and even the rafting.”

Points swapper testimonials

Amanda
Amanda is a Love Home Swap Ambassador and an avid swapper. She recently
used Points to go on the holiday of her dreams to Monaco.
“Points are a great way to swap! You just tell the other member when you would
like to come to their place and if it works for them you give them Points and
you’re set! A little less coordination than a regular swap, so even easier. And if
you’re the recipient of Points, you get even more opportunity for swapping in
future. For example, I’ve always wanted to visit Monaco and before I joined Love
Home Swap, it seemed like a bit of an extravagance. Recently I made that dream
come true by arraging a Points swap with a member there. I easily paid with
Points on the website and enjoyed a glamorous vacation, basically for free. It was
amazing!”

