
Love Home Swap’s 
safety & security 
guide



We understand that home swapping is an unusual concept to initially get to grips 
with – but once you’ve mastered this incredibly cost-effective way of travelling, 
you’ll never look back! Whether you’re volunteering to share your home with one 
of our members, or you’re staying in their place, you’ll very possibly have a few 
key questions about the safety and security of the arrangement.  

Well the great news is that home swapping is actually a very safe way to travel, 
and with a few simple precautionary measures in place, you can enjoy the best 
travel experiences!  

To put your mind at rest, we’ve come up with this helpful guide to safely 
exchanging your gorgeous abode with our friendly home swapping community. 
It covers the following key topics:  

A guide to safety and security 
when home swapping

• How to protect your personal information.  

• How to prepare your home for a safe home swap.  

• Things to consider before you stay in someone else’s home.  

• Final pointers before the big day. 

• How to help other members enjoy safe and secure swaps by 

rating your stay. 

Having a trusted Love Home Swap member stay in your home while you’re away 

can actually enhance your security, as an empty home may be a target for thieves. 

So invite one of our friendly community into your place, and travel safe in the 

knowledge that your home is being cared for while you’re away! 

Did you know?



How to protect your personal information.
Trust is a huge part of what makes our community tick. When setting up your 
profile on our site, it’s important that you protect your personal information 
(such as your full name, address and contact details) until you’re confident that 
you have built up a rapport with the person you are talking to. With this in mind, 
there are just a few things to consider when creating your home listing.   

“Love Home Swap has given me 

and my family so many fantastic 

experiences around the world. Easy, 

cheap and safe to use. Been on more 

than 10 successful swaps in Europe, 

Africa and America.”  

Ina, Denmark 

• To protect your privacy, don’t reveal your full name on the site until you 
are confident that you trust the other member. We will only show your first 
name, helping you maintain a good degree of anonymity until you feel it is 
appropriate to share your full name and contact details.   

• Don’t reveal your address to anyone until you’ve agreed a swap with them. 
The region your home is located in will be visible to other members, but it’s 
up to you whether you enter just the wider district, or whether you choose to 
pinpoint a more precise neighbourhood.    

• In your home description, feel free 
to reveal any details that you feel 
may sell the uniqueness of your 
home, but don’t be too specific on 
the exact location. For example, 
rather than saying which road your 
home is located in, you could 
instead use non-specific references 
such as ‘My home is just a 2-minute 
walk from the train station’ or ‘There 
are plenty of bars and restaurants on 
my doorstep’, or ‘You can see Tower 
Bridge from the master bedroom’.  



Don’t reveal your full address or contact 
details in your swap requests. 

• Conduct all of your Love Home 
Swap discussions via our safe 
messaging service. This will help us 
protect you from scams, phishing 
attacks and fraudulent payments 
– plus this will make it easier for 
our Customer Care team to jump 
in if any problems arise before or 
during your swap. If you’ve taken 
your conversation off the site 
and specifics of the swap have 
been agreed beyond our secure 
messaging service, it makes it harder 
for us to help you out.   

Make sure your house number and 
license plate aren’t in your home profile.

• When uploading photos of the 
outside of your home, it’s always a 
good idea to blur or remove any 
mention of your house number, 
plus your car’s licence plate – 
better yet, move your car out of the 
driveway, and take a cleverly-angled 
photo of your home so that the 
house number isn’t visible!  



How to prepare your home 
for a safe home swap. 
One of the biggest joys of the Love Home Swap community is that our members 
genuinely want to create a comfortable stay for their guests – so make sure 
your home is memorable for all the right reasons by taking note of the following 
considerations.  

• If there’s anything really valuable to 
you that you can’t move and that you 
don’t want anyone to have access 
to, then you could consider making 
that room off-limits, or locking the 
door. Simply explain this to you 
swap partner in advance, so that 
they’re not offended! Most of our 
members don’t choose to do this, 
but it’s your home and it’s important 
that you feel comfortable in sharing 
it with others.  

• Consider who your guests will be so 
that you can tackle anything that’s not 
suitable for them. For example, if you 
know children will be staying in your 
home, move breakables and sharp 
knives out of reach, and tidy away 
any wires that could pose a tripping 
hazard for guests with mobility 
issues. It’s also a good idea to put any 
medication or cleaning products in a 
locked cupboard (though don’t forget 
to let your adult guests know where 
they can find the key!)  

Store sharp knives and scissors beyond 
the reach of inquisitive children. 

“The system works really well. As 

members are also swapping, they are 

considerate of others’ homes, and 

treat them as they would like others 

to be in their own home. The trust 

system works for everyone.”  

Marguerite, Australia 



• Create a guide to emergency contacts, with information on the following 
people and services: 

 » Your local doctor and dental services. 

 » The numbers of trusted taxi companies who can help your guests get to 
locations quickly in an emergency.   

 » Details on how to contact the police, ambulance and fire service 
(including the lifeguard if you’re near water).   

 » Local veterinary practices (if you’re open to welcoming pets into your 
home).  

 » Contact details for your neighbours, so that they have a local ‘friend’ 
who can help them quickly. 



• In your emergency guide, you should also include the location of key safety 
features, including your fire extinguisher, your fuse box (in case of electrical 
problems), emergency control valve for your gas and the stopcock for the 
water. These small details could prevent damage to your home in the event 
of a kitchen fire or an electrical, gas or water malfunction – you can thank us 
later!   

• Ensure that all safety systems are up-to-date and working, including 
checking the batteries in your smoke and carbon dioxide alarms. If you have 
a burglar alarm, make sure this has recently been serviced, and don’t forget to 
ask your home swap guests to set the alarm when they leave your home.  



Things to consider 
before you stay in 
someone else’s home. 
There’s a very strong possibility that your 
host will have prepared their home with 
your safety and comfort in mind. But 
we like to be ready for anything at Love 
Home Swap, so it doesn’t hurt to have 
a quick chat about the following topics 
with your swap partner before you arrive 
at their home.  

• If you’ve never stayed in the home before (many of our members return to 
their favourite properties time and time again!) then ask your host if there’s 
anything you should be aware of that could pose a hazard. For example, if 
you’re travelling with young children or your pets, then check for unfenced 
swimming pools and any gaps in the property’s boundaries.  

• Ask what the local neighbourhood is like so that you know whether it’s safe to 
be out at night. Likewise, educate yourself on any well-known tourist traps 
or hazards such as pickpocketing. Your host will also be able to advise you 
on any travel considerations, such as which taxis and buses are registered and 
are safest to use.   

Check for potential hazards – such as 
easily accessible swimming pools – if 
you’re travelling with young children. 



• If you know you’re going to need specific amenities such as stairgates or 
a wheelchair ramp, then arrange to borrow whatever you need before you 
arrive. Don’t just assume that these things will be there, in case a member has 
made amendments to their home and has forgotten to update their home 
listing. We want you to be safe from the very second that you arrive!  

• Be travel savvy. Keep an eye on 
weather warnings for the area 
you’re travelling to, and check local 
government guidance, particularly if 
an area is going through a period of 
political turbulence or is experiencing 
a health crisis.   

• Read up about local customs. Each 
new place will have their own unique 
cultures, customs and mannerisms, so 
it’s important to understand anything 
that you as a traveller should be aware 
of. For example, it’s a good idea to 
know if there are any dress codes you 
should adhere to, to avoid upsetting 
the locals. Likewise, things that might 
be considered normal in your country 
could be considered offensive or 
unacceptable elsewhere.  

Keep an eye on local weather forecasts 
so that you know what to expect! 



• Make sure you get your host’s contact details. This should include the 
host themselves to ask any questions about their home specifically, as well 
as someone else they know and trust nearby that can help in the case of 
an emergency.  It’s also sensible to ask your host whether they’ll be leaving 
information on the local emergency services.  

• Don’t be afraid to have a video call! This is for both hosts and guests, but 
speaking to your fellow swapper face-to-face (well, digitally) can put any 
nerves at ease. It’s also a great way to get to know the other member, elicit 
some great travel tips for the local area, and most importantly, whether there’s 
anything you should avoid such as grotty restaurants and unreliable taxi 
services! 



Final pointers before the big day. 
You’re either ready to either welcome a guest into your home, or you’re excitedly 
anticipating your imminent break in another member’s place. Which is great 
news. But before you cross each other’s thresholds, consider the following vital 
topics.  

Find a safe way to exchange your keys! 

• Double-check that your home 
insurance (and theirs) covers home 
swapping. While there are immense 
benefits to home swapping with 
likeminded people who will treat 
your home with care, accidents do 
occasionally happen – so you’ll find 
immense peace of mind in knowing 
that both homes are covered no 
matter what. The same applies to your 
vehicle insurance if you’ve also agreed 
to share cars.  

• If you’ve arranged a Points Swap, you will need to pay your chosen Booking 
Option directly via our platform – this is NOT something that you should pay 
to your host. It’s entirely up to you (and them) if they ask for a contribution 
towards cleaning costs (this must be agreed before you embark on your 
swap), but the fee associated with booking a Points Swap should only be paid 
to Love Home Swap. Likewise, our members are not able to ‘sell’ their Points 
to each other. We offer the option to borrow Points directly from us (we call 
this a ‘Points Advance’), so don’t hesitate to get in touch if you would like to 
do this.   

https://lovehomeswap.happyfox.com/kb/article/75-what-are-booking-options/
https://lovehomeswap.happyfox.com/kb/article/75-what-are-booking-options/
https://www.lovehomeswap.com/points-advance
https://www.lovehomeswap.com/contact


• When handing over keys, do so in a safe way – because leaving 
keys under your doormat or in a flowerpot is never a good idea! 
The ideal solution is to meet face-to-face, so that you can give 
your guests a guided tour of your home. If this isn’t possible, just 
some of the alternatives could be:   

 » If you’re embarking on a Classic Swap in your own country, consider 
whether you can meet at a mid-way point on your journeys. This is a 
great opportunity to meet your swap partner face-to-face!   

 » Leave your keys in a secure outdoor code lock box, and make sure the 
pin number is reset each time you’ve shared your home.   

 » Ask a family member, friend or neighbour if they can be available to 
hand over the keys.   

 » Use a key exchange service. Some of these services are controlled 
through an app that also includes real-time ID verification, so you can 
see exactly who is accessing your home and when. 



• You should also ask in advance whether there are any other 
alarm systems such as a gated driveway or home security 
systems. Make sure you have the code for these systems, but 
don’t store this information alongside your host’s address.   

• When you arrive, take a quick tour 
of the property so that you know 
how to get out in the event of an 
emergency. This means having keys 
easily accessible for any locked 
doors or windows, and ensuring fire 
exits are clear of debris. It’s also 
a good idea to check for any fire 
extinguishers or first aid kids, as 
these can come in handy! 

“The LHS team are helpful if you need 

anything, and I feel safe knowing 

that people staying in our property 

look after it like their own. Highly 

recommend this to anyone.”  

Lynn, UK



Help other members enjoy safe and 
secure swaps by rating your stay. 
The secret to really successful swaps 
is the fact that our members are honest 
with each other about their trips, so it’s 
really important that you leave a trip 
review after you’ve completed your 
swap. Nearly all of these reviews are 
glowing – after all, we’re proud to host 
the friendliest community of home 
swappers – but it’s also important that 
any concerns are flagged up so that we 
can deal with any members who aren’t 
meeting our high expectations.  

Once you’re home, write an honest and 
fair review of your experiences.  

And that’s it! 

We hope you’ve found this guide helpful. If you’d like to learn even more about 
home swapping, then head to our Help Centre, or have a look around our blog! 
If you have any other questions about home swapping safely, feel free to get in 
touch with our amazing Customer Care team.  

https://lovehomeswap.happyfox.com/kb/article/298-how-do-i-leave-a-home-swap-trip-review/
https://lovehomeswap.happyfox.com/kb/article/298-how-do-i-leave-a-home-swap-trip-review/
https://lovehomeswap.happyfox.com/home/
https://www.lovehomeswap.com/contact
https://www.lovehomeswap.com/contact

